
 
Notes on statutory results (continued) 
 
20. Regulatory enquiries and investigations (continued) 

 

On 16th July 2008, the OFT published the results of its market study into personal current accounts in the
United Kingdom. The OFT found evidence of competition and several positive features in the personal
current account market but believes that the market as a whole is not working well for consumers and that
the ability of the market to function well has become distorted. The OFT is currently consulting with the 
banking industry, consumer groups and interested parties on its report. After this consultation the OFT will
decide on next steps, which could include further discussions or agreed remedies with the industry, or
possibly a reference of the market to the CC. 
 
The OFT’s investigation into the fairness of bank current account charges is ongoing. On 12th August 2008,
the OFT indicated to the Group and other banks that, although it had not concluded its investigation and had
reached no final view, it had serious concerns that contractual terms relating to the Charges in personal
current account agreements were unfair under the Regulations. The OFT is currently consulting with the
Group and other banks on this issue. 
 
Given the stage of the investigation, the Group cannot reliably estimate the impact of any adverse outcome
of the OFT’s market study or investigation upon it, if any. However, RBSG is co-operating fully with the OFT 
to achieve resolution of the matters under investigation. 
 
On 26th January 2007, the FSA issued a Statement of Good Practice relating to Mortgage Exit
Administration Fees. On 1st March 2007, the Group adopted a policy of charging all customers the fee
applicable at the time the customers took out the mortgage or, if later, varied their mortgage. RBSG believes 
that it is currently in compliance with the Statement of Good Practice and will continue to monitor its
performance against those standards. 
 
In April 2009 the FSA notified the Group that it was commencing a supervisory review of the acquisition of 
ABN AMRO in 2007 and the 2008 capital raisings. The Group and its subsidiaries are cooperating fully with
this review. 
 
United States 
In July 2004, ABN AMRO signed a written agreement with the US regulatory authorities concerning ABN 
AMRO’s dollar clearing activities in the New York branch. In addition, in December 2005, ABN AMRO
agreed to a Cease and Desist Order with the Dutch Central Bank and various United States federal and
state regulators. This involved an agreement to pay an aggregate civil penalty of US$75 million and a
voluntary endowment of US$5 million in connection with deficiencies in the United States dollar clearing
operations at ABN AMRO’s New York branch and the United States Department of Treasury compliance 
procedures regarding transactions originating at its Dubai branch. ABN AMRO and members of ABN
AMRO’s management continue to provide information to law enforcement authorities in connection with
ongoing criminal investigations relating to ABN AMRO’s dollar clearing activities, United States Department
of Treasury compliance procedures and other Bank Secrecy Act of 1970 compliance matters. The Cease
and Desist Order with the Dutch Central Bank was lifted on 26th July 2007 and the Cease and Desist Order 
agreed with the United States authorities was lifted on 9th September 2008. Although no written agreement
has yet been reached and negotiations are ongoing, ABN AMRO has reached an agreement in principle with
the United States Department of Justice that would resolve all presently known aspects of the ongoing
investigation. Under the terms of the agreement in principle, ABN AMRO and the United States would enter
into a deferred prosecution agreement in which ABN AMRO would waive indictment and agree to the filing of 
information in the United States District Court charging it with certain violations of federal law based on
information disclosed in an agreed factual statement. ABN AMRO would also agree to continue co-operating 
in the United States’ ongoing investigation and to settle all known civil and criminal claims currently held by
the United States for the sum of US$500 million. The precise terms of the deferred prosecution agreement
are still under negotiation.  
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